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Allphones Retail Pty Ltd and two of its directors today reached a settlement with the 

ACCC on various breaches of the Trade Practices Act.  

 

Allphones understands the seriousness of the matters and the impact of its behaviour on 

its franchisees.  

 

The board and management have worked hard over the last 3 years and has improved the 

way the company operates with particular reference to its systems and transparency.  

 

Allphones recognises the severity of this matter and has respected the ACCC’s processes 

throughout, however at all times it has been focussed on further developing and 

improving its business. 

 

Allphones remains Australia’s largest independent mobile communications retailer and 

the company works hard so that its franchisees enjoy the benefits flowing from this  

 

Allphones thanks its franchisees for their support during this period. Throughout this 

period, sales have continued at record levels. 

 

 

Media enquiries:   

 

Emily Minson 

Bespoke Approach   

Tel:  (08) 8419 2888 

Mob: 0438 968 064 

 


